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2026 HOLIDAY CLOSURES
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Dr. Martin Luther
King Day
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Good Friday
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Closing Early at
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New Year’s Day

December 31st

January 1t, 2027

CONTACT US

Main Number (972) 262 - 7935
(972) 263 - 5265

(972) 262 - 3544

Fax Number
VRU Number

UPDATING CONTACT INFORMATION/BENEFICIARIES

With the new Fraud Detection procedures, it is essential
we have valid contact information for you. Please let us
know if you have a new name, address, telephone
number and / or email address. It is extremely important
you update your contact information with the credit
union to ensure successful correspondence. Please
update us if your beneficiaries have changed as well.

TEXAS CREDIT UNION DEPARTMENT
COMPLAINT NOTICE

This Credit Union is incorporated under the laws of the
State of Texas and under state law is subject to regulatory
oversight by the Texas Credit Union Department. If you
have a dispute with Grand Prairie Credit Union, you
should first contact the Credit Union. If the dispute is not
resolved to your satisfaction, you may file a complaint
against the Credit Union by contacting the Texas Credit
Union Department through one of the means indicated
below:

US Mail: Texas Credit Union Department
914 E. Anderson Lane, Austin, TX 78752-1699
Phone: 512-837-9236
E-Mail: complaints@cud.tx.gov

The following documents are available for review at the
Credit Union: The most recent annual audit, certain
policies, statement of financial condition, the IRS Form
990 as well as the Credit Union articles of incorporation
and bylaws.

JANUARY 2026
grandprairiecu@sbcglobal.net

ANNUAL MEETING NOTICE

The annual meeting will be held Thursday, February 19th at 7:00pm in the City Council
Chambers at City Hall located at 317 College St. in Grand Prairie The purpose of this meeting
is to report the financial results for 2025, elect 2 Board members and to conduct any new
business that may come before the Board. Also, each member will be eligible to win CASH
PRIZES and the GRAND PRIZE! Each attendee will receive a gold Presidential $1.00. Come
and enjoy FUN and PRIZES! Hope to see you there!

THE GIFT OF MEMBERSHIP

Let your family in on a good thing, membership with the credit union. If you are employed by
the City of Grand Prairie, one of our SEG groups or are already a primary member of the
credit union, members of your family may be eligible to join. Not only is it a perfect way to
teach your children or grandchildren the benefits and responsibility of saving regularly, but
it’s a great way to share the same competitive rates and low cost services with the rest of
your family. For more information on how your family can join, contact the credit union.

HOME LOANS

Need a Mortgage? We offer a wide range of purchase and refinance loan programs to meet
your goals, Our dedicated team at Member First Mortgage will guide you through the entire
mortgage process. Visit our website to apply today! Also, we are offering a special rate of
5.50% for a limited time.

CHANGES TO FRAUD ALERTS FOR DEBIT CARDS

We have enhanced the security features for debit card transaction notifications you may
receive. If a transaction is in question by FALCON, you may receive a telephone call and/or an
email from Velera attempting to verify the transaction. They are now utilizing a carousel of
telephone numbers you may not recognize, however the Fraud Alert Short Code is 49447.
We recommend you save that number into your contacts on your telephone so you can
recognize the caller. The call back numbers will be randomized and you will receive a unique
case # to reference when talking to the Fraud Detection live agent. The Email address you
may see is; No-Reply@fraud.Velera.com or No-Reply@fraud.PSCU.com. Do not respond to
the emails, they are for notification only. You may call the credit union or you may reach a
Fraud Detection Live agent at 888-918-7313.

START SAVING FOR CHRISTMAS 2026

Now is a great time to open a Christmas Club account! Deposits can be made anytime either
at the credit union or by payroll deduction. There is a $5.00 fee for early withdrawal. On the
Wednesday preceding Thanksgiving, a transfer is made from your club account into your
primary savings account without a penalty. With a Christmas club account, you can save all
year long for Christmas!

FINANCIAL REPORT AS OF DECEMBER 31, 2025

ASSETS $23,974,601

SHARES $21,058,744

LOANS $ 8,566,707
ANIMAL FACTS

Blue Whales weigh as much as 30 elephants and are as long as 3 Greyhound buses.
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