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2026 HOLIDAY CLOSURES 

January  1st  New Year’s Day 

January  19th  Dr. Mar�n Luther 
King Day 

February  16th   Presidents Day 

March  31st                     Cesar Chavez/ 
Delores Huerta Day 

April  3rd  Good Friday 
May  25th  Memorial Day 
June  19th  Juneteenth 
July  3rd  Independence Day 
September  7th  Labor Day 
October  12th  Columbus Day 
November  11th  Veterans Day 
November  26th  
November  27th  

Thanksgiving 
Holiday 

December  24th  
December  25th  Christmas Holiday 

December  31st  Closing Early at 
1:00PM 

January  1st , 2027 New Year’s Day 

CONTACT US 

Main Number (972) 262 - 7935 
Fax Number (972) 263 - 5265 
VRU Number (972) 262 - 3544 

UPDATING CONTACT INFORMATION/BENEFICIARIES 

With the new Fraud Detec�on procedures, it is essen�al 
we have valid contact informa�on for you. Please let us 
know if you have a new name, address, telephone 
number and / or email address. It is extremely important 
you update your contact informa�on with the credit 
union to ensure successful correspondence. Please 
update us if your beneficiaries have changed as well. 

TEXAS CREDIT UNION DEPARTMENT 
COMPLAINT NOTICE 

This Credit Union is incorporated under the laws of the 
State of Texas and under state law is subject to regulatory 
oversight by the Texas Credit Union Department. If you 
have a dispute with Grand Prairie Credit Union, you 
should first contact the Credit Union. If the dispute is not 
resolved to your sa�sfac�on, you may file a complaint 
against the Credit Union by contac�ng the Texas Credit 
Union Department through one of the means indicated 
below: 

US Mail: Texas Credit Union Department 
914 E. Anderson Lane, Aus�n, TX 78752-1699 
Phone: 512-837-9236 
E-Mail: complaints@cud.tx.gov 

The following documents are available for review at the 
Credit Union: The most recent annual audit, certain 
policies, statement of financial condi�on, the IRS Form 
990 as well as the Credit Union ar�cles of incorpora�on 
and bylaws. 

 
THE CREDIT UNION DIFFERENCE 
 

Beter interest rates on loans and CD’s: Credit Unions do not have investors or 
stockholders to pay profits to, therefore, profits are returned to the membership 
through lower loan rates, higher CD rates and lower fees for products and services.  
Fewer customers, beter rela�onships: At larger ins�tu�ons, you’re a number. They 
see so many customers throughout the day that there’s no opportunity to build 
rela�onships. Credit Unions are o�en much smaller and naturally more conduc�ve 
to knowing their members.  
No call centers: Credit Unions usually answer their own phones. Have a problem at 
a larger ins�tu�on? You might call in and find yourself talking to someone at a call 
center. Call centers are not all bad but wouldn’t you rather speak to a credit union 
employee over someone at a phone bank reading from a script?  
You can be involved at a credit union: Did you know that the board of directors is 
composed of members who volunteer their �me, are unpaid, and elected by the 
credit union membership? If you don’t like the direc�on the credit union is going, 
YOU have a say in it.  
NCUA insurance: Just like commercial banks have FDIC insurance, credit unions are 
protected with NCUA insurance. The NCUA insurance limit mirrors that of the FDIC. 
Fellow Members: The funds used to give loans are the funds deposited by your 
fellow members. Therefore, when a member defaults on a loan and the credit union 
takes a loss, the en�re membership is affected by stricter lending policies 

 
REAL ESTATE LOANS 
Are you in need of a Mortgage? We offer a wide range of purchase and refinance 
loan programs to meet your goals, Our dedicated team at Member First Mortgage 
will guide you through the en�re mortgage process. Visit our website to apply 
today! Also, we are offering a special rate of 5.50% for a limited �me 
 
THE GIFT OF MEMBERSHIP 
Let your family in on a good thing, membership with the credit union. If you are 
employed by the City of Grand Prairie, one of our SEG groups or are already a 
primary member of the credit union, members of your family may be eligible to join. 
Not only is it a perfect way to teach your children or grandchildren the benefits and 
responsibility of saving regularly, but it’s a great way to share the same compe��ve 
rates and low cost services with the rest of your family. For more informa�on on 
how your family can join, contact the credit union.  

FINANCIAL REPORT AS OF JUNE 30, 2026 

ASSETS $25,188,306 
SHARES $22,198,889 
LOANS $  8,920,319 

ANIMAL FACTS 
Buterflies have taste sensors located on the botoms of their feet, allowing them to 
taste plants simply by standing on them.  
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